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Key Challenges



WJP Rule of Law Index 2020

A quantitative assessment tool

designed to measure adherence to the
rule of law in practice.

128 countries covered
130,000+ household interviews

4,000+ experts surveyed
Over 500 variables
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Rule of Law in Decline

Scores and rankings of the 128 countries and jurisdictions
included in the WJP Rule of Law Index 2020.
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52 Belarus 0.51 68 _

53 India 0.51 69 Vietnam 0.49 85 Guatemala

54 Burkina Faso 051 70 Ecuador ) 049 86 K?nva

= Thailand 051 71 Kyrgyz Republic 0.48 87 Niger

56 Ukraine 051 72 China 048 88 Mexico

57 Guyana 0.50 73 Belize 0.48 89 Madagascar

58 The Gambia 050 74 Dominican Republic 048 = 90 Mali

59 Serbia 050 75 Ehilippines 047 91 Turkey

60 Suriname 050 76 Uzbekistan 047 92 Nigeria

61 Colombia 0.50 77 Tanzania 047 93 Iran

62 Albania 0.50 78 Russian Federation 047 94 Angola

63 Morocco 0.50 79 Cote d'lvoire 0.46 95 Guinea
Peru 0.50 80 Lebanon 0.45 96 Myanmar

64 Benin 0.50 81 Zambia 045 97 Mozambique

65 Moldova 050 82 Liberia 045 98 Ethiopia

66 Algeria 049 83 Togo 045 99 Bangladesh

Sierra Leone 045 100 Honduras

67 El Salvador 049 84
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Rule of Law in Decline

One-year and give-year trends in rule of law

Average Percentage changeinscore since 2015

22 countries declined in the past year,

but improved in the past five years
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28 countries declined in the past year,
and declined in the past five years
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20 countries improved in the past year,
and improved in the past five years
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21 countries improved in the past year,
but declined in the past five years
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Rule of Law in Decline

Factors of the rule of law over time
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Global Insights on Access to Justice 2019

- .

Global legal needs survey building on
the “paths to justice” tradition

100,000+ households polled in 101
countries between 2017 and 2018

Highlights the most common justice
problems, resolution process, and
outcomes

Methodological basis for 16.3.3 indicator



Ubiquitous and Unmet Justice Needs

Proportion of the population that experienced a legal

problem in the last two years (global average of 49%)
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89%

Percentage who experienced a legal problem in the last 2 years
14% A



Ubiquitous and Unmet Justice Needs

Categories of legal problems experienced in the last two years

Accidental Community
Hness& Citizenship & Natural L ) I _ Lew Money || Public % ced
Injury &ID (& ployment] Educatio) Family f| Housing | Land &Debt || Services | Aoy LegalProblem
Afghanistan 8% 9%  11%  21% 9% 6% | 22% | 24% | 27% 2% | 10% | 13% 61%
Argentina 4% 3% 5%  29% 7% 5% 8% § 13% 8% 1% | 13% 8% 46%
Brazil 5% 3% 1% | 32% 9% | 10% | 14% | 20% 4% 1% | 32% | 23% 69%
Canada 9% 7% 8%  19% | 12% 8% | 12% | 26% 8% 3% | 25% | 17% 52%
Congo,Dem.Rep. 3% 6%  11%  31% 7% 2% | 11% | 11% | 14% 1% | 10% 2% 60%
Global 6% 6%  11%  23% 8% 5% 9% | 17% | 10% 1% | 14% | 1% 49%
Indonesia 1% 9% 6% 9% 2% 1% 1% 7% 2% 0% 9% 5% 26%
Kenya 3% 10% 9%  21% 7% 3% 8% | 12% | 13% 1% 6% 5% 53%
Kyrgyzstan 5% 4% 4%  16% 5% 3% 4% 6% 7% 1% 5% 9% 27%
Lebanon 13% 1%  18%  21% | 12% 8% | 16% § 24% | 17% 4% | 18% | 14% 49%
Macedonia, FYR 8% 5% 8%  23% 8% 6% 6% | 12% | 16% 1% | 18% | 10% 47%
Mexico 3% 3% 10%  19% | 4% 3% 7% | 13% 8% 1% 8% 5% 38%
Netherlands 10% 6% 9%  20% | 11% 8% | 1% | 26% 8% 2% | 18% | 16% 51%
Pakistan 6%  23% | 51% @ 39% 3% 6% 5% | 22% 5% 2% 6% | 28% 82%
Philippines 2% 7% 7% 5% 5% 5% 5% | 13% 6% 2% | 11% 7% 35%
Sierra Leone 1% 4% 10% 28% 2% 1% 5% 7% 10% 0% 4% 4% 54%
South Africa 1% 2% 9%  25% 3% 2% 7% 9% | 10% 0% 6% 2% 50%
Tunisia 4% 2% 12% | 29% | 4% 1% 5% | 14% 9% 1% 6% | 10% 46%
Ukraine 3% 4% 7%  23% 5% 4% 4% 9% 4% 0% | 11% [ 10% 43%
United Kingdom 7% 2% 1%  29% 9% 5% 8% | 28% 9% 1% | 17% | 18% 59%
United States 10% 6%  11%  30% | 12% 9% | 15% | 31% | 11% 2% | 36% | 14% 66%




Ubiquitous and Unmet Justice Needs

Global view of paths to justice.

Part 1

Part 2

Part 3

Part 4

Legal Problems Legal Capability Sources of Help “

49%
Experienced alegal
problem in the past two
years

Incidence by type of problem:

6%
Accidental lliness & Injury

6%
Citizenship & ID

11%
Community & Natural Resources
Consumer

8%
Employment

I 5%

Education
[
Family

17%
Housing
[ | 10%
Land

1%
Law Enforcement

14%
Money & Debt

[ ] 11%

Public Services

Information

63% Knew where to get advice
and information

Expert Help

52% Felt they could get all the
expert help they wanted

Confidence

63% Were confident they could
achieve a fair outcome

29%
Were able to
access help

Type of advisor:

Friend or Family

Lawyer or Professional Advice Service

ernment Legal Aid Office

m.o
2

ourt or Govemment Body or Police

ealth or Welfare Professional

= -l

Trade Union or Employer
Religious or Community Leader
Civil Society Organization or Charity

Other Organization

53%

28%

11%

10%

8%

5%

7%

4%

8%

Fully Resolved 44% said

problem is done and fully resolved

Problem Persists 17%

Gave up any action to resolve
the problem further

Part 5

Fair

67% Feltthe process followed
to resolve the problem was fair,
regardless of the outcome

Time

On average, it took respondents
7.6 Months to solve the
problem

Financial difficulty

16% said it was difficult or
nearly impossible to find the
money required to solve the
problem

Part 6

~ T

43%
Experienced
a hardship

Type of hardship:

Health 29% Experienced a physi-
cal or stress-related illness

Economic 23% Experienced

loss of income, employment, or the
need to relocate

Interpersonal 15%
Experienced a relationship
breakdown or damage to a family
relationship

Substance Abuse 6%

Experienced problems with
alcohol or drugs



A Broken Justice Data Ecosystem

Overreliance on administrative data from institutions
Fragmentation and lack of coordination
Infrequent and underused survey data

Underdeveloped culture of monitoring, evaluation,
and learning

COVID: decrease in capacity and resources



Opportunities



Use Partnerships to Test Methodologies
& Increase Data Availability

OECD & OSJI convened NSOs, academics, N
and civil society to produce methodo- s b o S
logical guidance on legal needs surveys //

WJP piloted standardized methodology in
60+ countries, and collected data for 100+
in two years

Methodological basis for 16.3.3 indicator
proposal

OPEN SOCIETY
@) OECD  FouNparions



Use Existing Data

Non-official data can provide proxies until official data is available

Non-official data can measure additional dimensions of rule of law and justice,

not captured in the official indicators.

Availability of Legal Needs Survey Data

o7
&

. WJP global legal needs survey
National legal needs surveys

[l Both WJP & national legal
needs survey data available

Rule of Law Index Scores




Explore Alternative Methodologies

Online surveys, Random Digit Dialing (RDD), and expert surveys are more
feasible in the short- to medium term

Work in partnership with non-official data producers to pilot alternatives

Combining RDD & Online Surveys in Kenya
Q iDEAS Geographic Spread - Kenya

(CATI: n=504; Online: n=518)

CATI 0 1-15 16-30 [ 31-45 [l 46+ ONLINE




Key Resources

Governance Statistics in the COVID-
19 Era

Grasping the Justice Gap challenge
paper

UNODC, UNDP & OHCHR
SDG16 Survey

Guide on designing & delivering
data-driven justice services

WJP Rule of Law Index 2021

ZE8% yoruyuens PATHFINDERS
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Graspmg the
Justlce Gap
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A PRAIA

CITY GROUP
GUIDANCE NOTE



Thank You

SLong@worldjusticeproject.org:
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