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Key Challenges



A quantitative assessment tool 
designed to measure adherence to the 
rule of law in practice. 

128 countries covered
130,000+ household interviews
4,000+ experts surveyed
Over 500 variables 

WJP Rule of Law Index 2020



Scores and rankings of the 128 countries and jurisdictions 
included in the WJP Rule of Law Index 2020. 

Rule of Law in Decline



One-year and give-year trends in rule of law
Rule of Law in Decline



Rule of Law in Decline
Factors of the rule of law over time



Global legal needs survey building on 
the “paths to justice” tradition

100,000+ households polled in 101 
countries between 2017 and 2018
Highlights the most common justice 
problems, resolution process, and 
outcomes
Methodological basis for 16.3.3 indicator

Global Insights on Access to Justice 2019



Percentage who experienced a legal problem in the last 2 years

Proportion of the population that experienced a legal 
problem in the last two years (global average of 49%)

Ubiquitous and Unmet Justice Needs
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Categories of legal problems experienced in the last two years
Ubiquitous and Unmet Justice Needs



Global view of paths to justice.
Ubiquitous and Unmet Justice Needs



Overreliance on administrative data from institutions
Fragmentation and lack of coordination
Infrequent and underused survey data
Underdeveloped culture of monitoring, evaluation, 
and learning
COVID: decrease in capacity and resources

A Broken Justice Data Ecosystem



Opportunities



OECD & OSJI convened NSOs, academics, 
and civil society to produce methodo-
logical guidance on legal needs surveys
WJP piloted standardized methodology in 
60+ countries, and collected data for 100+ 
in two years
Methodological basis for 16.3.3 indicator 
proposal

Use Partnerships to Test Methodologies 
& Increase Data Availability



Non-official data can provide proxies until official data is available
Non-official data can measure additional dimensions of rule of law and justice, 
not captured in the official indicators.

Use Existing Data

Availability of Legal Needs Survey Data Rule of Law Index Scores



Online surveys, Random Digit Dialing (RDD), and expert surveys are more 
feasible in the short- to medium term

Work in partnership with non-official data producers to pilot alternatives

Explore Alternative Methodologies

Combining RDD & Online Surveys in Kenya



Key Resources

Governance Statistics in the COVID-
19 Era

Grasping the Justice Gap challenge 
paper
UNODC, UNDP & OHCHR 
SDG16 Survey
Guide on designing & delivering 
data-driven justice services
WJP Rule of Law Index 2021
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